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Professional Summary

Front-end focused web developer with hands-on experience designing and building responsive websites from scratch using
HTML5, CSS3, and JavaScript, including two years delivering freelance projects for local businesses. Skilled in translating
Figma designs into clean, functional code, with working knowledge of Python and Git/GitHub for version control. Currently
completing a BSc (Hons) in Computing & IT with The Open University and holds a Full-Stack Web Development certification.
Complements this with a 12+ year background in IT support and technical troubleshooting, bringing strong problem-solving
skills, reliability, and clear technical communication to every project.

Professional Experience

Freelance Front-End Web Developer - Self-EmployedDerry / Newry area - Early 2024 — Present

+ Design and build custom, responsive websites for local businesses, coding from scratch in VS Code using HTMLS5,
CSS3, and JavaScript rather than templates or page builders.

+ Design site layouts and Ul in Figma prior to development, translating client branding and requirements into a working
visual design.

 Delivered complete websites for three local businesses and a blog site for a local Irish-language speaker, managing each
project end-to-end from initial design through to delivery.

» Work directly with clients to scope requirements, gather content, and manage feedback through to final sign-off.

Customer Service Advisor (Technical) - Budget EnergyDerry, NI - Sept 2024 — Present
» Provide personalised technical support to customers, diagnosing and resolving issues to minimise service disruption.

» Maintain detailed, accurate records of customer interactions and technical cases, ensuring continuity and quality across
support channels.

+ Manage multiple concurrent customer support cases, sustaining strong first-contact resolution rates.

Civil Servant (IT Technician) - NIDirectNorthern Ireland - Sept 2021 — Sept 2024
* Provided IT support across a Windows/macOS environment, resolving hardware and software issues for internal staff.
» Achieved a 100% weekly quality score across a structured internal grading programme.
» Proposed process improvements adopted by the wider team, contributing to a more efficient working environment.
» Mentored colleagues on IT best practices, building technical confidence across the team.

Sales Advisor - Teleperformance (EON)Newry, NI - 2017 — Sept 2021

+ Consistently ranked among top performers on the call floor, earning multiple incentive awards.
» Designed and implemented a customer questionnaire to improve tariff-matching accuracy and customer satisfaction.
» Maintained full compliance across assessed calls, earning numerous certified 'green call' ratings.

Education & Certifications

BSc (Hons) Computing & IT - The Open Universityin Progress - 2024 — Present
» Core modules in software engineering, networking, databases, and systems design.

Skills

Front-End Development / Design & UX

Design Systems UI/UX Design Product Logic Wireframing Mobile & Web Design Figma Agile/Scrum UX Research
Information Architecture Prototyping Adobe Photoshop Adobe lllustrator Product Strategy Service Design Usability
Testing B2B SaaS Design Operations Interactive Prototyping MVP Development User Interface (Ul) Library



